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Management Services

To Whom It May Concern:

ACORN CLEANING SERVICES

As Assistant Facilities Manager for Emerson Property Services one of my responsibilities
is working with the Contract Cleaning Companies.

| have worked with Acorn Cleaning for approximately five years and we are very satisfied

with their high standard of cleaning.

During this time, they have provided an efficient, professional and dedicated service, in a
very competitive industry, adhering to Health & Safety guidelines at all times — a standard
Middlebrook Retail Park expects for its Customers.

We have built up a good working relationship over the years and | would have no
hesitation in recommending Acorn Cleaning as your preferred cleaning contractor.

Nichola Sandham
Assistant Facilities Manager
Emerson Northern Portfolio
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